
SUPPLEMENTARY MATERIAL 

 

Intermediate Categories Guiding Concept Final Categories 
 
 
 
I. Professional service/team 
 
 

Speech about the team's "service", 
in a general way, without 
specifying characteristics. Or that 
use the nomenclature "service" as 
the objective of the answer. 

 
 
 
 
1. Care and treatment 
 

II. Service efficiency Speech regarding the quality of 
treatment/service provided by the 
PICU professionals. 

III. Specific acknowledgment to a 
professional 

Praise or specific thanks to a 
particular professional. 

 
 
 
2. Professional attitude 

IV. Positive characteristics of 
professionals /team 

Central speech referring to 
adjectives or positive 
characteristics of the professionals 
or the care provided by the team. 

V. Negative characteristics of 
professionals /team 

Central speech referring to 
adjectives or characteristics seen 
as negative in relation to 
professionals or team service. 

 
3. Professional attitude 
(negative) 

VI. Structure and organization of the 
PICU 

Positive speech related to the 
structure and organization of the 
PICU team. 

 
4. Organization 

VII. Lack of structure and 
organization of the PICU 

Speech related to an inadequate 
structure and lack of organization 
of the PICU team. 

 
5. Organization (negative) 

VIII. Adequate team/professional 
communication 

Speech referring to a clear and 
important means of 
communication between the team 
and the parentes. 

 
6. Information 

IX. Lack of team/professional 
communication 

Poor communication and 
exchange of information with the 
team. 

7. Information (negative) 

X. Confidence in the team Speech referring to the feeling of 
security and trust in the team. 

 
 
 
8. Parent participation 

XI. Patient/Family Care Affirmation related to feeling 
cared for or feeling part of the 
team, creating affective bonds with 
professionals. 

 

 

 

 

 

 

 

 
Net Promoter Score (NPS) 
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Assinale: 
 
Numa escala de 0 a 10, qual é a probabilidade de você recomendar essa UTI 
Pediátrica para algum amigo ou familiar? 
 
 
 

 
 
 
 
 
 
   Qual é o motivo mais importante para nota que você deu? 
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