ANEXO 1. 
Traducción en sentido inverso y versión final de la escala de Ottawa CRM GRS. Versión en inglés
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ANEXO 2. 
Traducción por traductores y versión final de la escala de Ottawa CRM GRS. Versión en español
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OVERALL PERFORMANCE

1 2
Novice: all CM skills require
significant improvement

L LEADERSHIP SKILLS
1 2

Loses calm and control for most

unable to make firm

decisions; cannot maintain

global perspective

I PROBLEM SOLVING SKILLS

1 2
Cannot implement ABC’s
assessment without direct cues;
uses sequential management
despite cues: fails to consider
any alternative in crisis

I SITUATIONAL AWARENESS SKILLS
2

1
Becomes fixated easily despite
repeated cues: fails to re-assess
and re-evaluate situation despite
repeated cues: fails to anticipate
likely events

v. RESOURCE UTILIZATION SKILLS
1

2
Unable to use resources & staff
effectively: does not prioritize
tasks or ask for help when
required despite cues

V. COMMUNICATION SKILLS
1 2

Does not communicate with
staff: does not acknowledge
staff communication, never
uses directed verbal/non-verbal
communication

3 4
Advanced novice: many CM skills
require moderate improvement

3 4
Loses calm/control frequently
during crisis; delays in making
firm decisions (or with cueing):
rarely maintains global perspective

3 4
Tncomplete or slow ABC
assessment; mostly uses
sequential management
approach unless cued: gives
little consideration to alternatives

3 4
Avoids fixation error

only with cueing: rarely
reassesses and re-evaluates
situation without cues: rarely
anticipates likely events

3 4
Able to use resources

with minimal effectiveness;
only prioritizes tasks or asks for
help when required with cues

3 4

Communicates occasionally
with staff, but unclear and vague:
occasionally listens to but

rarely interacts with staff;

rarely uses directed verbal/
non-verbal communication

5 6
Competent; most CM skills require
require minor improvement

5 6
Stays calm and in control for
most of crisis; makes firm
decisions with little delay:
usually maintains global perspective

5 6
Satisfactory ABC assessment:
without cues: mostly uses concurrent
‘management approach with only
‘minimal cueing; considers some
alternatives in crisis

5 6
Usually avoids fixation error
with minimal cucing: reassesses
re-evaluates situation frequently
with minimal cues; usually
anticipates likely events

5 6
Able to use resources with
moderate effectiveness: able
to prioritize tasks and/or ask
for help with minimal cues

5 6

Communicates with staff
clearly and concisely most

of time: listens to staff feedback:
usually uses directed verbal/
non-verbal communication

7
Clearly superior: few, if any CM skills that
only require minor improvement

7
Remains calm and in control
for entire crisis; makes prompt
and firm decisions without delay:
always maintains global perspective

7
Thorough yet quick ABC
without cues; always uses
concurrent management approach;
considers most likely alternatives
in crisis

7
Avoids any fixation error
without cues; constantly
reassesses and re-evaluates
situation without cues;
constantly anticipates likely events

7
Clearly able to utilize resources
to maximal effectiveness; sets.
clear task priority and asks for
‘help early with no cues

7

Communicates clearly and
concisely at all times, encourages
input and listens to staff feedback:
consistently uses directed verbal/
non-verbal communication




image2.png
DESEMPESO GENERALL

s s

2

e i
s de cESC.

aidads de ARSC rouirs

oo w0
Babidaderde MRSC eqice miim

e e e
o g, ebindes

3 4

s s

2

gt

-
e e 20
s s pepecns b

decinene ety o oo e
ket e 1 e
g

T e —
stiene s peopecin
o

1 2 3 4

s s

]

[Feapez e aplemesar Tvalvacia ABC compien

[ vctn ABE s mdiaci

e v e e e, o

Erisct RBC e

T oy iy
AABC v meions empts h

N 2

3 4

7

s va e G i s por
it e
s e reens s

o g saiipspobtie vetcn

v o e e
adacion s ve e Y

e s e oo
ez g prties et

i e e e o
adicsiae, ek 3 rvsos
eeaioes, svosmese v
Frovsbies svmer

v e o e e
Srcenind b mbercoans
s vt ek

IV, UTILIZACION DE REC

N 2

Rsos
3 4

s 6

7

(Tocapaz 3o wrar clciamemieTov
e e o, o
e 8 o e

o e S
Cieidad ete s s
frivient:inatonmes

o o
aeade icimind, oz
feqier, Son it bcacees

o e e
Conminens et
i s

1 2

HABILIDADES DE COMUNICACION

3 s

s ]

o o e T
6 recoras hnanes v v

e o e s
Eiman s ves s commencitn

b commesain sebang vl

e ecurs hamans; e





