	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14

	1. Relationship with more senior staff
	1.00
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. Work environment
	0.63a
	1.00
	
	
	
	
	
	
	
	
	
	
	
	

	3. Openness to change
	(0.48a
	(0.30a
	1.00
	
	
	
	
	
	
	
	
	
	
	

	4. Work satisfaction
	0.53a
	0.41a
	(0.55a
	1.00
	
	
	
	
	
	
	
	
	
	

	5. Quality of service in the HU
	0.57a
	0.63a
	(0.38a
	0.46a
	1.00
	
	
	
	
	
	
	
	
	

	6. Quality of personal service
	0.28a
	0.38a
	(0.15a
	0.16a
	0.44a
	1.00
	
	
	
	
	
	
	
	

	7. Efficiency
	0.52a
	0.50a
	(0.33a
	0.47a
	0.54a
	0.23a
	1.00
	
	
	
	
	
	
	

	8. Recognition of senior staff
	0.70a
	0.43a
	(0.45a
	0.50a
	0.47a
	0.19a
	0.58a
	1.00
	
	
	
	
	
	

	9. Tolerance 
	(0.21a
	(0.09
	0.19a
	(0.14a
	(0.15a
	(0.03
	(0.14a
	(0.18a
	1.00
	
	
	
	
	

	10. Communication and support
	0.56a
	0.54a
	(0.33a
	0.42a
	0.53a
	0.30a
	0.57a
	0.66a
	(0.19a
	1.00
	
	
	
	

	11. Training opportunities
	0.49a
	0.39a
	(0.39a
	0.58a
	0.42a
	0.17a
	0.52a
	0.62a
	(0.13
	0.59a
	1.00
	
	
	

	12. Flexible working hours
	0.27a
	0.32a
	(0.09
	0.20a
	0.33a
	0.15a
	0.32a
	0.37a
	(0.05
	0.54a
	0.38a
	1.00
	
	

	13. Satisfaction with benefits
	0.33a
	0.33a
	(0.23a
	0.37a
	0.34a
	0.22a
	0.41a
	0.52a
	(0.09
	0.59a
	0.59a
	0.47a
	1.00
	

	14. Availability of resources
	0.53a
	0.40a
	(0.42a
	0.51a
	0.49a
	0.20a
	0.61a
	0.66a
	(0.16a
	0.56a
	0.55a
	0.30a
	0.47a
	1.00

	15. Work stress
	(0.23a
	(0.15a
	0.28a
	(0.33a
	(0.21a
	(0.02
	(0.28a
	(0.29a
	0.29a
	(0.24a
	(0.28a
	(0.09
	(0.18a
	(0.27a


